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I.  INTRODUCTION 
 

 Public involvement is an important issue which must be addressed during final design 

noise assessments.  The majority of residents living in close proximity to an existing or pro-

posed roadway typically have great concern regarding the potential for increased traffic noise.  

In order to inform the public of the noise analysis results and also to receive local input regard-

ing desirable mitigation measures, public meetings are often held prior to the consultant’s final 

barrier recommendation. 

 Three noise sensitive areas (NSAs) were identified in the Final Design Noise Analysis as 

having noise impacts warranting mitigation consideration.  Although the preliminary NEPA Noise 

Analysis recommended that noise barriers were feasible and reasonable for all three of these 

NSAs, the more detailed Final Design Noise Analysis recommended that a noise barrier would 

be feasible and reasonable for only NSA 5.  Upon FHWA concurrence with the findings of the 

Final Design Noise Analysis for Section 101, the District and its consultant team subsequently 

held a community meeting with the residents of NSA 5.  At this community meeting, question-

naires were distributed to determine mitigation desirability as well as color and texture options 

for the proposed noise barrier.  Residents of the two remaining communities identified as having 

noise impacts but no recommended mitigation, NSA 7 and NSA 11, were each sent a letter 

notifying them of the results of the Final Design Noise Analysis and of the specific details 

regarding their communities. 
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II.  PUBLIC INVOLVEMENT 
 

 The FHWA concurred with the findings of the Final Design Noise Analysis for Section 

101 on June 25, 2007.  After receiving this concurrence, the District and its consultant team 

conducted a meeting with local and state officials to present the findings of the Final Design 

Noise Analysis for Section 101.  On October 25, 2007, at the Concord Township Building, local 

and state officials were given a presentation explaining the noise analysis, its results, and the 

subsequent public involvement plan for the residents of NSA 5, NSA 7, and NSA 11.  The 

minutes for this meeting as well as all other relevant correspondence can be located in Appen-

dix A. 

 On November 15, 2007, each of the residents of NSA 5, NSA 7, and NSA 11 were 

mailed a detailed letter informing them of the Final Design Noise Analysis for Section 101 and 

its results.  Each of the three letters included a detailed description of the noise analysis, 

specific for each NSA.  The letter for NSA 5 included an invitation for community members to 

attend a meeting scheduled for December 13, 2007, at the Concord Township Building to 

discuss mitigation desirability as well as color and texture options for the proposed noise barrier.  

The letters for NSA 7 and NSA 11 were intended as a final communication with these communi-

ties, although contact information was provided if residents had further comments or questions 

regarding the results of the noise analysis for their communities. 

 On November 15, 2007, at the Upper Chichester Township Municipal Building, an 

update on the Section 101 Noise Analysis was presented to the Project Advisory Committee.  

The noise presentation at this meeting explained the noise analysis, its results, and the subse-

quent public involvement plan for the residents of NSA 5, NSA 7, and NSA 11. 

 The meeting for NSA 5 originally scheduled for December 12, 2007, at the Concord 

Township Building was cancelled due to inclement weather and was rescheduled for Janu-

ary 10, 2008, at the Concord Township Building.  On January 2, 2007, postcards were mailed to 

the residents of NSA 5 informing them of the rescheduled meeting. 

 On January 10, 2008, at the Concord Township Building, the District and its consultant 

team conducted a meeting with the residents of NSA 5.  The purpose of the meeting was to 

present the results of the noise analysis for NSA 5 and to solicit the community’s input regarding 

noise abatement and possible aesthetic treatments for the proposed noise barrier.  Following a 

presentation that included the PennDOT-produced video, “Making Sound Decisions About 

Noise Abatement,” maps, and display boards, three handouts were distributed to the attendees.  

The first handout was the PennDOT-produced pamphlet, “Making Sound Decisions About 
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Highway Noise Abatement,” which reiterates most of the basic acoustics and PennDOT policy 

information that was presented in the video.  The second was a questionnaire to determine if 

the residents are in favor of the barrier and, if so, what their decisions are regarding the aesthet-

ic treatments available for the community side of the barrier.  The third handout presented 

seven noise barrier textures options available for the residents from which to choose. 

 The residents were instructed to fill out the questionnaires and return them before 

leaving or mail them back within a reasonable amount of time.  The residents of NSA 5 were 

informed that they would be notified of the results of their votes at a later date. 

 On January 15, 2008, Francis and Patricia Morrell of 24 Walters Road (NSA 7) contact-

ed State Representative Steve Barrar in response to the letter they received regarding the Final 

Design Noise Analysis for NSA 7.  Their specific noise-related issues were discussed and 

addressed by the project’s noise analyst at the U.S. Route 322, Section 101 Right-of-Way public 

meeting held at the Garnett Valley Middle School on February 6, 2008. 

 Results from the last remaining unanswered NSA 5 questionnaires were tracked down 

via e-mail and telephone in April 2008 and the final results were tabulated, as presented in 

Table II-1.  Review of the completed questionnaires revealed that the residents of NSA 5 were 

unanimously in favor of the noise barrier that was proposed for their community.  The majority of 

residents voted for the “Ship Lap” texture and brown for the color for their side of the noise 

barrier.  On July 8, 2008, the District mailed the residents of NSA 5 a detailed letter notifying 

them of the results of their voting. 

 



Resident Address Phone Number E-mail
In attendance at 

meeting on 1-10-08?

Has completed 

questionnaire been 

submitted?

own/rent
Concerned about 

noise?

In favor of noise barrier as 

presented at meeting?
Texture Color Additional Comments?

John McCracken & 

Lauren Strain

185 Conchester Hwy, Glen 

Mills, PA 19342
610-358-9555 - yes yes own yes yes ship lap brown Attended meeting; provided completed questionnaire; no additional comments.

David & Frances 

Heagerty

27 Partridge Lane, Glen 

Mills, PA 19342
610-558-1021david_heagerty@hotmail.com / david.heagerty@megger.comyes yes own yes yes ship lap brown David Heagerty phoned me on 4-21-08, approx. 4:44 PM to discuss his options.

James Griggs & 

Leticia Clyne

35 Partridge Lane, Glen 

Mills, PA 19342
484-557-9424 poolrebel@verizon.net yes yes own yes yes ashlar stone grey Attended meeting; provided completed questionnaire; no additional comments.

Nicholas & Mary 

Battista

43 Partridge Lane, Glen 

Mills, PA 19342
610-558-1643 njbattista@verizon.net yes yes own yes

yes (see additional 

comments)
ship lap tan

The above comments are based on changes to the initial location of the sound barriers on my 

property as presented at our first meeting in Jan. 08.  You were going to try and move them 

away from my house towards RT 322.  See you at next meeting.

Robert Johnson & 

Claire McShane

53 Partridge Lane, Glen 

Mills, PA 19342
610-476-0597 A1Abobjohnson@comcast.net

no, but contacted via e-

mail and telephone
yes own yes yes same as neighbors same as neighbors Talked to Mr. Johnson on the phone (04-17-08, approx. 9:30 AM).

Brian & Jill 

Vanderweide

9 Partridge Lane, Glen Mills, 

PA 19342
- vwacademy@verizon.net yes yes own yes

yes (see additional 

comments)
ship lap brown

We are for the sound barriers.  We question the location as it continuously juts into the 

homeowners property as it goes up the hill.  Thank you for hearing our requests for sound 

barriers.

Antonio & Barbara 

Polletta

10 Partridge Lane, Glen 

Mills, PA 19342
610-358-2637 (from web) - yes no chooses not to vote

I spoke to Mr. Polletta on the phone (04-16-08, approx 1:15 PM).  He is not concerned about 

highway noise and chooses to not be involved with a vote for or against a noise barrier.

Robert & Sharray 

Finnegan

22 Partridge Lane, Glen 

Mills, PA 19342
610-361-0344 (from web) - no yes own yes yes ship lap tan

Did not attend meeting; neighbors supplied blank questionnaire;. received completed 

questionnaire in mail with no additional comments.

Jerome & Mary Ann 

Tyler

44 Partridge Lane, Glen 

Mills, PA 19342
- - no yes own yes yes ashlar stone grey

Did not attend meeting; neighbors supplied blank questionnaire;. received completed 

questionnaire in mail with no additional comments.

David Ruprecht
56 Partridge Lane, Glen 

Mills, PA 19342
610-558-3430 (From web) - no yes own yes yes ship lap brown

I spoke to Mr. Ruprecht on the phone (04-16-08, approx 1:30 PM).  He is in favor of the 

barrier, but does not feel that it will affect him much either way.

Clement & Mary 

Dematto

14 Partridge Lane, Glen 

Mills, PA 19342
- - yes no could not contact

Attended meeting but did not submit a completed questionnaire.  Was not able to contact 

them afterwards.

Jeffrey Ryan
18 Partridge Lane, Glen 

Mills, PA 19342
610-361-8981 jeffrey.ryan@phil.frb.org yes yes own yes yes same as neighbors same as neighbors Mr. Ryan contacted me via e-mail.

Barry & Vicki Price
48 Partridge Lane, Glen 

Mills, PA 19342
- bpmed@comcast.net yes yes own yes

yes (see additional 

comments)
ship lap brown With changes for Nick at 43 Partridge.

Henry & Suzanne 

Heintz

412 Conchester Hwy, Glen 

Mills, PA 19342
- heintzhjh@aol.com yes yes own yes yes ship lap brown Residence not included in NSA 5 - not invited to meeting - vote not counted

Table II-1 - Results From NSA 5 Noise Barrier Community Involvement
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